1583 Sshenzhen HSJ FAB Co,, Ltd.

To: Confidential Date: July 6th, 2026

From: HSJ - QC Team Complaint No. 10012
S.0.D Complaint

Order No: PO-20260411-001

Drawing No: T805 Enclosure Front Panel Defective Qty: 500 PCS

Exception Description:

All front panels have a show-stopping issue. It appears that all panels were hung by the incorrect hole during
painting, where the 6 mm diameter hole was used instead of the specified 8 mm diameter hole. This caused a
serious cosmetic defect visible to the customer, making the front panels unusable in the product. [I've attached
photos showing this issue, and I've re-attached the front panel drawing. For your reference, I've also
responded to the email where this drawing was originally provided on December 1st, 2025 (December 2 in
Shenzhen).

Can you check if the incorrect hanging hole caused this defect? We will unfortunately need to remake the
front panels without this defect.
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Quality Analysis and Report

Complaint:
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Quality Analysis and Report

Reason & Improvement:
The paint worker used the paint hanger based on production experience instead of strictly following
the drawings, leading to this error.

The paint team and engineers have been instructed to highlight this area and use the correct paint
hanger holes for surface treatment in the next batch production run.

This issue has been documented and will not occur in future orders, so please do not worry.
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Your complaint has been properly recorded and will be addressed in the next production run.
We sincerely apologize for any inconvenience caused to the current order.

HSJ will keep this in mind and update our updates accordingly in the future.

Thank you for your continued support and trust.

From the QC department.
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